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CustomizindeZRoutelnformation

EZRouteallowsyou to customize and adjust maogmponens of the program.Below are a fevgettings that
can be adjusted to give you the mostcairate information daily.

Go toSettings>SitesSelect your yard to enter the settings.

*Note Any changes to the settings will require the user to log out and log back in to see the changes.

S Customers & Financials & Drivers Parts &5 Quality [ Ship Vias [l Truck Groups SO Users

Customizingriver Information

1 IntheDriverstabyoucan select a current drivéo change informatioror selectNew Driverto add
a newdriver.

2 When youchange driver informatiolr create a new drivetit is important to fill outall the required
information. This will help with reporting accuracy.

New Driver for *Colton's Auto Parts

User Name Will be generated dynamically
First Name m

Last Name Name

Password Password

Cell Phone 1(878) 600-5255

Work Phone

Pay Rate $10.00 | pPer Hour

Active v

Create Cancel

3  When a new driver is createtheir Usemamewill be automaticallycreated and displayed in the
Usemamefield.

4 Usenameswill be generatad based uporyour first and last name

5 (First. Last

6 Passwords can be manually reset by an admniBZSupport

CustomizingPart information

1 You have the optin to add additional stop time whespecific parts are being delivered, i.e., Front
Clip.
2 Select thePartstab andclick onAdd Part
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CustomizindeZRoutelnformation May 15, 2020

3 Fill out thename of the part in théDescription
*Note It is important that the information match your Yard Management System exactly.

4  Fill outthe inventoryor IC numbefor that partin the Numberfield.
5 Fill out theStop Time Modifiewith the numker of extra minutes you would like to add to a stop
when it includes this part type.

Customizingruck Information

1 IntheTruckstab you canadjustindividualtruck information
2 You will need to contacEZSupporto add ordelete anytrucks
3 Double click on the truck you would like to edit

Edit Truck for *Colton's Auto Parts

Name [Local Delivery 2 Default Minutes per Stop

e v ®Lunch - Duration in Minutes

Update | Cance

Within the Edit Truckwindow, there arethe following options.

A Options b name a truck, adjust the color diistruck onthe map,seta default driver to appear
as the driver for this truck dailgndset desired load times amaverall loading duration.

*Note If a driver is usually assigned to a truck but you need to temporarily assign a new driver
that can be done from thdRouting screen and does not need to be changed within the site
settings.

B Options b maodify the starting address as well &% loading address dick on thecompassat
the end of the search bar and locate the addresshe mapto update it

C Setdefault stop times, lunch durations, fuel coBtPG,and map configuration settingsthis is
important for reporting accuracy.

4 ClickUpdateto submit any adjustments or eimges. You will continue to adjust truakser timefor
average fuel cost and any change in driver

5 Thereis also a'ruckGroupstab in the site settingsVithin this tab you can add trucks to similar
groupings to make it easier to viawultiple trucks quickly while tracking.
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Navigating the Rourtg Screen

TheRouiing screen is locatedn theleft side ofEZRoute This is where you plan your delivery routes for the
day. Thiscreenhasfour main sections Routes Manifest, Timeline,and theMap. When deliveries are
properly imported, youRouting screen will show all the stops foaeh truck before it leaves for the day.

Adjusting and Optimizing Route

1 You will be able to adjust and fine tune your deliveries here before publishing thehnaoking

2 You can change which stops go on each truck and adjust those stops to optimizétieNi & G A Y S

3 You can move a stop from one truck to another by dragging the stop to the correct spot in the
Timelineor to the correct truck irRouting.

Routes Section

There are more tools in the title bar of tli&utessection shown below.

Routes X O @ Lo (:)
Clear Map.. OptimizeAll ValidateAll PublishAll Refresh
1 Truck One D12|P6 AN 1
I Stops: 12 Last: 3:46 PM End: 4:22 PM
2 Truck Two CEEv I
I Stops: 9 Last: 2:46 PM End: 3:09 PM
3 Truck Three (D22 p5 AN | |
I Stops: 19 Last: 710 PM End: 7:35 PM
I 4 Truck Four

Clear Removesll the stops orany route that has not been published.

Map Allows you tachange which truck or groups of trucks deing displaye@n the map

Optimize All Optimizes altrucksto run the most efficient delivery route.

Validate All Foryards usindgeZQC Validate All will check to make sure alkdershavemoved to a
completestatusin Order Manager.

Publish All Publishes all truckoutes.

Refresh Updates thedata in Routing to check for orders that have been sent in.

ManifestSection

1 TheManifest section shown belowives youmore options in the title bar to edindividual trucks or
stops.
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Navigating the Routes Screen May 15, 2020

2 Also,in the Manifest sectionisa quick overview with estimates for delivery costs and other
statistics for the selected routdhere isalso te ability to change the driver for a specific route by
Of AO1T Ay 3 agmeinkh& uppeN&Et@iGeND &

. v
Manifest ° 4 X o & ot @
Complete AddStop Clear Reverse Validate Publish Optimize
2 Truck Two : Jimi Hendrix (D10]P4 QK
Total Miles: 212 Total Sales: $4,550.00
Invoices: 4 Total Cost: $187.73
Cost/Stop: $20.86 Cost/Delivery % of Sales: 0.41%
Expected Duration: 7 hours, 40 minutes
1 HERB'S BODY SHOP 8:17 AM @] (%]
1952 Harding Highway East D2]
Marion, Ohio 43302
1 (740) 387-3539
LF Knee Brett |2}
LF Knee Brett |3}
Complete ForEZQCusers. Allows you to manually mark any delivery on the truck as delivered or not

delivered.

Used when an order isriportedthat waspreviously delivered through a manual entry
Add Stop Manually creates a delivery/pickup stop for the selected truck.

Usedfor last minute additions to a route to avoid starting the process over.

Clear Removes all stops on the specific truck you have selected.

Reverse Completely reverses the order of delivery stops to be last stop to first stop.
Usedto make more deliveds earlier in the day.

Validate ForEZQCusers This checkt make sure all orders have moved to a complete statu3riter
Manager.

Publish Individually publishes the selected route.

Optimize Optimizes the selected truck to run the maficient delivery route.

Delivery, Pickup and Large Part Indicators

In both theRoutesand Manifest sections there are indicators like the example below. These are visible on each
delivery truck and each delivery stop.

D10}P4 QR

D Number of totalDeliveriesfor an entire route or at an individual stop.
P Number ofPickupsfor an entire route or at an individual stop.
L  Number of designatetlargePartswhich add time to a specific stop.
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Navigating the Routes Screen May 15, 2020

Timeline

At the bottom right of theRouting screen is th&imeline TheTimelineis a quick way to view, compare or even
adjust all your routes and stops.

oeE®» e <

x1 x2 x4  ShowAll Show None

Timeline

1Truck One @
4 Truck Four @

1 At the top right of theTimelinewindow there are a few options to adjust yotimeline view of the
routes.

2 Manually choose which routes yaue viewing by clicking on the eye icon in reick Namelisted
on the left side

3 Drag and drop stops within a route to optimize driving time and reduce overtime.

Map

The Map in theRouting screen displays your routes and stops.

Day

Fleet Restrictions Night Terrain

A2 SUITE
Take The Easy Route

(Inlyumhla @ _Ravenna “4 f
- ,\f’\?ar;ne griffin / @, LAkion ; @ﬂ o
E Al o L k23] New Castle,
sHuntington Van Wert Q® GAlliance
f & @Q—\‘MJ,_M ioaster Canton
e .Bluffton Kima
@ l j Nloll 30) East X
¢ =< Mario :  Liverpool ﬂ
.Marion 2 .Celina W 53] S
N Hartford @ 5 ® \ w‘,Na\‘ Philadelphia (©) oo
g ortlan: .
P 39!|eful|t¥ RL VEroen ESsigibenville
.Sidney !\ Delaware, ‘Goshocton
Sl arysville
sMuncie Washington’
.Anderson Greenville, ';_T‘D - ol pucy S
wfroy iy _Pataskala Cambridge.} (g @ i
Sorinafield Cplumbus, J granesvitic
© 1987-2020 HERE | Terms of use
1 Inthe top left of theMapyou can adjust the view of the map.
2 You carselectDay Modeor Night Mode, and everchang the mapstyle itself.
3 In the upper right of the Map you can zoom in oit.ou
4 There isalso an option to drop into a street view wherever that is available.
5 To see information about a stop, hover over the Map icons.
Syuare Indicatesa Pickup
drcle Indicates aelivery.
Sar IndicatesStart/Endpoint of the route
Arrow Indicates thecurrent truck location.
EZRoute Page7 of 23



Navigating the Routes Screen May 15, 2020

SearchingModifying andAdding Stopsn Routing

Searching

1 Select the yard you are routing using te@p downat the top of theRouting screento select the

yard that you are routing followed byType Here to Filter Stopeld.
*Note If you work with multiple locations make sure to double check which yard you are viewing.

TheType Here to Filter Stopigeld allows you to search all stofig any data shown on the screen.
This can include customer names, phone numbers, part types, etc.

Modifying Stop Address

1| CUSTOMER SHOP NAME B0

1 (800) 888-4567

Notes: Pickup at back door

2018 pikcup Tailgate E]

A red vertical bar means the addredisl notimport correctly

Click on the red vertical bar to select the address to apply tcsthis.

ClickUpdateto save the address.

A teal vertical bameans adress imported but doesot match the address thasin EZSuite
Hover over the box for more direction.

A gay vertical bameans you canlick anywhere (A) to adjust theddress for a stop.

CUSTOMER SHOP NAME 7-42 AM E’ (]
1220 North Main Street P |
Mansfield, Ohio 44903 B

A 1 (800) 888-4567 c
MNotes: Pickup at back door

2018 pikcup Tailgate E

Modify Slop Position

ezs

UITE

Take The Easy Route

If the stop is in the first or last position on théanifest, it will show thelockicon. (B)

Thelockicon will allow you to a lock a stop in the first or last position.

If youlockthe first stop in placeyou will then have the option to lock the second stop in place. You
can lock as many stops in place as needed.

You can then optimize all the other stops on a route around the locked one.
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Navigating the Routes Screen May 15, 2020

Disable e&8op

1 Clicking the (X) wilisablea stop.(C)
2 Youwould disable a stop in the case that you no longer are going to make this delivery.

Addnga Stop

You can manually add a stop to any route.

Add Stop for 1 Truck One

Customer Information

Name
Phone A
Address

Position Stop Before [1] Customer Shop Name o B

1 Select the route you would like to add a stop to aridk theAdd Stopbutton inin the Manifest
section.

2 In the Customerinformation window, select a customer from the drop down in tiNamefield.

3 If this is the first time delivering to this customer sel€ceate New Customeand follow the
prompts.(A)

4  Select the position on the route for your nestop (B).

5 Select theAddicon (C) to add a part and more information about the order toNnifest. See
below.

Part Details

6 You can add as many parts and part details to an order as you would like.

@z SUlTE EZRoute Paged of 23
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Navigating the Routes Screen May 15, 2020

7 You can also designate a part aBiekupinstead of aDeliveryby checking th&ickupboxin the

Part Details section

Publishing Routes

ezs

1

<N oouv s

UITE
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The last step of the routing process asgublish the route. This will allow you to print a manifest
and permit your driver to log in.

*Important Notes
1 Selecting the correct date especially important
9 If you publish a route incorrectly you will need to completely restart the routing prameds
publish for the correct date.
9 Ifthere is a route already published for a specific date you will completely replace and
overwrite the previously published route.

Publishing multiple routes can be done with tRablishAll button found in theRouting section of
the Trackingscreen.

Publishing an individual route can be done by selecting the route and clickifutiishbutton in
the Manifesttitle bar.

Publish Route Publish Results

Date 1 route successfully published. Would you like to print the manifest now?

Publish Cancel Yes No

Select to publish one allthe routes.

Select the correct delivery date.

The option to print the manifest for the published routes appears.
You will also be able to print manifests in theackingscreen.
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Navigating the Trackirigreen

TheTrackingscreen is located on the left side BESuite This is where you can view and adjust your routes
once they have been publishetf.ou can select pastdate to view past data or view live drive information as
the trucks are actively delivering parts.

Tracking Screen Overview

1 IntheTrackingscreen make sure you have selected the correct yard across the top of the tracking
screen.

2 Selecthe correct dag in the upper right of the screen

3 UsingType Here to Filter Routewill search the entir@ rackingscreen for anyleliverydata that
matchesthe search criteria

Routes Section

1 TheRoutessection is irthe upperleft part of the Trackingscreen
2 Thissectionwill showall the routes that have been published fibre selected date.
3 There is a quick update on the current progress of each rontierthe route name

Across theRoutestitle bar there are a few options for that route or group of routes.

Routes o ‘:) s @
Map . Reload Al PrintAll Optimize All
3 Truck Three D16 | P5 | N |
Unloading at stop 2 of 14 -
I 4 Truck Four IEE Lt [Ix
Map Allows you to adjusthe map view to see specific routes or groups of routes.
Reload All Refreshes the data in tracking to check for any newly published information.
Print All Prints the manifest for each route.

Optimize All  Reorganizes the stops on each route to optimize it for time.

Manifest Section

1 TheManifestsectionis inthe lower let side of theTrackingscreen

2 Thisshows morein-depthinformation for a specificoute and for each specific stdpcludingthe
name of the driver and thprojectedStart/ Endtimesfor the routecompared tathe actual
Start/ Endtimes.
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Using theEZRouteMobile Application May 15, 2020

Manifest e e 2 @ - - D

Complete AddStop Reverse Optimize PrintManifest Recondle Motify

3 Truck Three : Route Driver m m L1
Expected Actual Difference
Start 7:30 AM 4:08 PM -
End 6:24 PM

Across theManifesttitle barthere areoptions for that specificoute.

Complete Allows you to manually complespecific stops, parts, or entire routes.
Add Stop Allowsyou tomanually add a stop to a route.

SeeAdding a Stopin Navigating the Routing Scre@rformation above.
Reverse Reverses the order sémainingincompletestops on aoute.
Optimize Reorganizes incomplete stopa aselected route to be rumostefficiently.

Print Manifest Prints themanifest for the selectedoute.
Reconcile Printsa current reconciliation report for the selected route

Notify Allowsyou tomanuallynotify customers of their estimated delivery times once the route has
been published.

1 Inthe Manifestsection is a quick overview with estimates for delivery costs and other statistics for
the selected route.

2 ¢KSNB Aa +faz2 GKS FtoAtAade G2 OKIFIy3dS (GKS RNAGS!
the upper left side.

3 Withinthl § NMdnaifeSt@adchstop displays live information regarding that stop.
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Using theEZRouteMobile Application May 15, 2020

1 BEER ROAD WAREHOUSE B @ Andcd..
1(888) 888-8888 m
Expected Arrival: 7:39 AM
Actual Arrival: 4:08 PM [+930
Stop Duration 4 min .
Departure: 412 PM -

Notes: Pick up rear axle for invoice 467596
Pick up rear axle for invoice 467620
Pick up front door and front bumper invoice 467613

Pick up front door and front bumper
v/ Unknown Part
v/ Unknown Part

COMPLETE

PRECISION ALIGNMENT
1(740) 369-8660 m

N

Expected Arrival: 5:04 PM
Actual Arrival: 4:12 PM (+1491

Air cleaner box Brett[5]

ON SITE

1 On the lefthand side of the stop you will see a quick indicator for what has happened at this
stop, in the above example the first stopdsmplete and the driver is currentln Siteat stop
two.
91 Inthe upper right corner of a completed stop you will see indicators if the driver has added
notes, photos, or both. In stops that are not yet completed you will sedettpected Arrival
time displayed.
9 Each stop displays &xpected Arrivatime, whether it be in the top right corner of stops that
have not yet been completed, or centrally located@ompleteor On-Siteorders.
9 As adriveruses his EZ Route app to deliver parts, it will keep track andtepidne stamps for
the Actual Arrivaltime, the Stop Duration andDeparturetime. To the right of each of these
GAYSa gAft 06S | LIRaAAGAGS 2NJ yS3IIFGABS ydzyo SN
2F &a0KSRdzZ S 2y GKI lGesBehiRIOAFTAO aG2LIE 2NJ aEE YA
9 Each part being delivered or picked up will be listed across the bottom of an order, and when it
is checked as complete on the EZ Route app the order will display a check mark next to that
part.

*Note that you can double click on any stop retManifest to view more information about that
stop.

Route Tracking Points Window

There is &Route Tracking Pointwindow at the bottom right of theTrackingscreen thatdisplaydocation
information for the selected routencludngthe time recordel, estimations oflatitude, longitude overall
location accuracyspeed,anddirection.

Map

The Map is in the upper right section of theackingscreen
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In the top left of the Map you can adjust the view of the map.

In the upper right of the Map you can zoom in or out.

VB W N

To see information about a stop, hover over the Map icons.
Square Indicates &ickup

Circle Indicates aDelivery.

Star IndicatesStart/Endpoint of the route.

Arrow Indicates the current truck location.

SearchingModifying andAdding Stopsn Tracking

Searching

You can seleddayMode or Night Mode, and even change the map style itself.

There is also an option to drop into a street view wherever that is available.

1 Across the top of th@rackingscreen there is a drop down to select the yard that you are routing

followed by aTlype Here to Filter Stopield.

*Note If you work with multiple locations make sure to double check which yard you are viewing.

2 TheType Here to Filter Stopfeld allows you to search all stops for any data shown on the screen

including customer names, phone numbers, part types, etc.

3 Within the Manifestwindow there area fewoptions to modify a stophat has not yet been

completed

CUSTOMER SHOP NAME

1220 North Main Street

Mansfield, Ohio 44903
A 1 (800) 888-4567

Motes: Pickup at back door

2018 pikcup Tailgate

7420M () ©

¥ £

C
D

EZRoute
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Using theEZRouteMobile Application May 15, 2020

Modifying Stop Address
1 Click anywhre in the verticalgraybarto adjust the address for a stofA)
Modifying Stop Position

1 If the stop is in the first or last position on thanifest, it will show tre lockicon.
2 This icorallowsyou to lock a stop in the first or last position. You can then optimize all the other
stops on a route around the locked or(8)

Disable a Stop

1 SelectingKwill Disablea stop.(C)
2 You would disable a stapyouno longer are going to make this deliye

*Note if a driver disables a stop within tliEeZRouteapp it is important that you DO NOT disable the
stop again vi@z.deliveryDoing so can cause a route to crash.

Addnga Stop

You can manually add a stop to any route.

Add Stop for 1 Truck One

Customer Information

Name “ [ Create New Customer

Phone A

Address

Route Position

Position Stop ... Before [1] Customer Shop Name (] B

Orders C 0

Order Invoice PO RMA Deliveries Pickups

Add Cancel

1 Select the route you wodllike to add a stop to and click téeld Stopbutton in in theManifest
section.

2 In theCustomernformation section (A), select a customer from the drop down in amefield.

3 Ifthis is the first time delivering to this customer sel€ceate New Customeand follow the
prompts.

4  Select the position on the route for your new stop (B).
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Using theEZRouteMobile Application May 15, 2020

5 Select theAddicon (C) to add a part and more information about the order toNMenifest Se
below.

<
o o o

6 You can add as many parts and part details to an order as you would like.
7 You can also designate a part aBiekupinstead of aDeliveryby checking th&ickupboxin the
PartDetailssection

Using theEZRouteMobile Application

EZRout@d Y20Af S | LILI A Ol (i EZRyutedpdratds Ke®piddzdriders finforndeabtlithoy o
useEZRouteproperlywill improve the accuracy of the tiayou receive.

EZRouteis available as a mobile app in the Google Play Store and on the Apple App Store.

DownloadingeZRoute

Google Play Star <

EZRoute
ROUTE

SearclEZRouteand select the app that is created ByepMobile.

Rate this app
I think

@z SUlTE EZRoute Pagel6 of 23
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Using theEZRouteMobile Application May 15, 2020

Apple App Store — p
. Q. Ez Route ancel
SearclEZRouteand select the app that is created by e
Sep Mobile. i
ROUTE 4 4+

*Note that EZSuiteAppsare most frequently updatedn the
Google Play Store

ROUTE

&1

Android devices are recommendéat ease of updates. =

Logging In
To log in tdEZRoutea driver will needhree things.
1 Username

2 Password
3 A published route with this driver assigned to it

Toassignadrivertoaroy®t A O1 2y G KS OdzNMNBwrio agsiyh SSNDR& yI YS
Drivers without a route assigned wgjet the following error.

121782 @@ 4 - QAO T2

Failed To Get Route

No routes for this driver

Using theEZRouteMobile App

1 OpenEZRouteon your mobile device and enter youlsername andPassword.
Username format FirstNamelastName
Passwords Set by yard admin under tHariverstab.
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Using theEZRouteMobile Application

ées

3 Truck Three Summary

Driver:

Date:

Total Stops:
Invoices To Deliver:
Parts To Deliver:
Pickups:

Parts To Pickup:
Miles:

Total Time:

COD Amount:

Route Driver
4/8/2020

=

323
10 hours, 54 minutes
$1350.00

ROUTE

Username
route.driver

Password

Remember Me

Version

4:087
« Search
Destination

Company: Beer Road Warehouse

Address: Beer Road
Mansfield, Ohio 44906

Phone: +1(888) 888-8888
Distance: 4.7181mi
Arrival Time: 07:39 AM

»)

UITE
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